NEPTUNE MY360 CONSUMER PORTAL |
SIGN UP TODAY

Neptune My360 Customer Portal provides Sheffield Village water customers with a
convenient, proactive way to monitor their water usage 24/7. Neptune My360 is web-
based to work on all devices and is always up to date.

Water customers can see how much water they use with easy-to-read charts and

graphs. Users can set water thresholds and out of town alerts for greater peace of
mind.

To get started, please visit: hitps:/sheffieldvillageoh.my360-app.com

If you have any questions, please contact the Water Department at 440-943-6210



